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Involved in Microsoft Networking Technologies for 20 years. Experienced Microsoft Technical Architect, Consultant, and Educator. Knowledge of Enterprise-wide Migration Process, File Servers, and Messaging infrastructure. Experience with Enterprise messaging, Unified Messaging and email systems for remote offices. 12 years as Adjunct Professor at Colleges and Universities teaching difficult technical topics.

CERTIFICATIONS
Microsoft Certified Trainer 2000 to 2019			Microsoft Certified Systems Engineer NT4- 2008
Microsoft Certified Systems Administrator 2003-2016		Landmark Education Curriculum Graduate                     
MCSE on Communications (Lync 2013)			CompTIA IT Project+ Certified
Microsoft OCS 2007 Certified [CHARTER]			Microsoft Lync 2010 -2013 Certified
Competent Leader Certified

PROFESSIONAL HISTORY
ILYNCU, INC. 	April 2008 to Present 
Active Directory/Exchange Consultant / Owner
Clients: Microsoft, The Training Associates, Department of Defense (Army, Navy, Air Force), BNY Mellon Bank, Loews Corporation, Ralph Lauren, EIG, and many Technical Training Centers. 
· Senior Project Consultant for Active Directory Design Implementations ad network solutions including migrations and roll-outs, research libraries, designing new construction, Training end users, Hiring and supervising of subcontractors. Remote administration, troubleshooting.
· Worked with EIG to consult with them on how to setup, provide, and maintain Sales, implementation, and Technical Support for Office 365/Azure AD. 
· Maintain an in-production datacenter which includes Active Directory 2016, Exchange 2013, LYNC 2013 and SharePoint 2013, and often use this live environment as a demonstration tool when teaching the technology in the classroom. This environment is connected to Office 365 and Azure online.
· Enterprise level experience:
· LYNC 2010 with BNY Mellon (2012) 50,000 user migration
· LYNC 2013 with Loews Corporation (2015) 500 user re-architect and deploy project
· LYNC 2013/Skype for Business with Ralph Lauren (2016); 2010 upgrade, 20,000 multi-regional users
· Completed Microsoft Product support services to Ralph Lauren Corporation onsite in New York, NY for Global Lync 2010 to 2013 Upgrade and Migration Project. Designed and executed CORE and EDGE Upgrade and Migration plan, correcting existing Design, DNS, PKI, and Firewall configurations.
· Replaced Prior Lync 2013 /Skype for Business Consultant. Redesigned to Ralph Lauren Corporation onsite in New York, NY for Global Lync 2010 to 2013 Upgrade and Migration Project. Designed and executed CORE and EDGE upgrade and migration plan, correcting existing design, DNS, PKI, and Firewall configurations. “White-Glove” environment.	
· Completed project providing consulting and support services to BNY Mellon Bank onsite in Pittsburgh PA, for large (Americas / EMEA /APAC) Deployment/Migration from Domino/Lotus Notes to Microsoft Exchange/Outlook 2010 and Lync 2010, Troubleshooting and post migration support. Provided Lync Server and Client connectivity troubleshooting, DNS, PKI Certificate troubleshooting, meticulous documentation, training of Level I & II Help Desk Personnel, draft and design of troubleshooting and problem-solving documents for Lync Help Desk Personnel.

ABM TECHNOLOGIES | NRG POWER SOLUTIONS  GROUP 	January 2008 to March 2015
Microsoft Lync, Exchange, Active Directory Consultant
· Based out of Long Island New York, Freelance Consulting, Lync 2010, Exchange 2010, Microsoft Active Directory, Networking, Windows Server, Personal Development Coaching, Microsoft Certified Trainer (MCT), Public Speaker, Mentoring, Personal Branding & Marketing.

THE TRAINING ASSOCIATES 	December 2002 to present
Senior Technologist and Trainer
· Microsoft Certification Training in Microsoft Lync, OCS, Active Directory, Exchange Server, Technical Architect.
· CompTIA Certification Training in A+, Net+, Security+ .
· Customized Technical Training curriculum.
Long Island, New York  | Havertown, Pennsylvania
1516 435 3807
Paul.Silva@iLyncU.com
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