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[bookmark: Intro]Introduction
[bookmark: _Thank_you_for]Thank you for taking the time to learn how my skills can fit your needs!

INTRODUCTION/BACKGROUND
My name is Paul Silva, and I have been involved in Microsoft Networking Technologies for 20 years.
The majority of this tenure has been as a Trainer/Contractor/Consultant.
My clients included:
· Microsoft ( directly), 
· Microsoft ( through Asentus Corporation), 
· The Training Associates, 
· Department of Defense ( Army, Navy, Air Force) 
· BNY Mellon Bank (Through Berkeley-Judge),
· Loews Corporation,
· Ralph Lauren (Through Microsoft Corporation),
· Many Technical Training Centers.

In order to attract and be responsive to new opportunities, I am currently seeking dynamic engagements, where I have ample opportunity to practice my craft and skillset.

My skillset offers much more than the average technologist- The ability raise the skill level of other technologists through teaching and to effectively communicate technology to the non-technical masses. I can learn anything, and once learned, effectively teach it.

OBJECTIVE:
My current objective is to focus on and expand my current Active Directory 2016 and Skype for Business 2015 skillset. 

EXPERIENCE:
· I maintain an in-production datacenter which includes Active Directory 2016, Exchange 2013, LYNC 2013 and SharePoint 2013, and I often use this live environment as a demonstration tool when teaching the technology in the classroom. This environment is connected to Office 365 and Azure online.
· Enterprise level experience:
· LYNC 2010 with BNY Mellon (2012) 50,000 user migration. 
· LYNC 2013 with Loews Corporation (2015) 500 user re-architect & deploy project.
· LYNC 2013/Skype for Business with Ralph Lauren (2016); 2010 upgrade, 20,000 multi-regional users.

KNOWLEDGE:
· I am Certified & have a working knowledge in Active Directory (2000-2016), and LYNC/Skype for Business Server (2007-2015) & other related certifications found on my CV.
· I am very quick to ‘ramp-up’ on new technology skills and experience gaps. Current experience gaps are Enterprise Voice, third-party Tools, and Hardware.

MY REQUIREMENTS:
While I can be quite flexible in my “wish-list”, any new engagement should:
· Endure for 2 Months or greater.
· Exercise my current skillset.
· Have immediate potential to grow my current skillset.

OTHER NOTABLES:
· I am Committed to Excellence in every activity and to Extreme Customer Service & Experience.
· Travel is OK- provided that ALL booking/travel/expenses/lodging is provided in advance from NYC.
· Extended onsite projects are OK- provided suitable local arrangements are made.
· I hold a Department of Defense Secret Security Clearance
· I am an American Citizen with Valid Passport
· I can pass Background & Drug Abuse Checks
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	Linked-In:
Twitter:
Facebook:
	http://www.linkedin.com/in/paulsilva
http://twitter.com/#!/kindsirpaul 
http://facebook.com/kindsirpaul 
	  Long Island, NY 11575-1709
 Ph/Fax: +1516-867-3807
Mobile:  +1516-435-3807
Paul.Silva@iLyncU.com



[bookmark: CV]Overview:	Paul Silva is a Microsoft Technical Architect, Consultant, and Educator, He employs memorable methodologies along with his skills as a Certified Public Speaker to communicate difficult technical concepts. Paul is actively seeking new and exciting opportunities. 

He is a Microsoft Certified Technologist, Trainer and Speaker specializing in Active Directory and OCS/Lync/Skype for Business Communications Technologies. Well known for his “Do what it takes” resourcefulness, Paul has a natural talent for combining disparate technologies and entities. Recently updating his certified skills to include Windows Server 2016, Windows 10 & Skype for Business 2015, Paul always seeks to expand his skillset. Paul is an adjunct professor at colleges, training centers, on-line & consults for Defense, Government, Industry, & corporate audiences globally.

Languages: English and Spanish speaking, currently learning Greek.


Credentials:
Awarded the #1 position of the top-ten 5-star “TOP GUN TRAINERS” by Microsoft Corporation.
Awarded 2013 “Instructor of the Year” by NetCom Learning, Inc.                                                                                                                                                                         



	· [bookmark: _GoBack]Microsoft Certified Trainer 2000 to 2019
	· MCSE on Communications (Lync 2013)

	· Microsoft Certified Systems Engineer NT4- 2008
	· CompTIA IT Project+ Certified

	· Microsoft Certified Systems Administrator 2003-2016
	· Microsoft OCS 2007 Certified [CHARTER]

	· Landmark Education Curriculum Graduate                     
	· Microsoft Lync 2010 -2013 Certified

	· Competent Communicator Certified
· CompTIA A+/Network+/Security+ Certified.
	· Competent Leader Certified


	

	


Endorsements & References:  Please view endorsements from Linked-In
Relevant Recent Experience & Projects: 

	

	MICROSOFT LYNC/S4B ARCHITECT & CONSULTANT: EDEN Tech | Microsoft Corporation	
Completed Microsoft Product support services to Ralph Lauren Corporation onsite in New York, NY for Global Lync 2010 to 2013 Upgrade & Migration Project. Designed & Executed CORE and EDGE upgrade & Migration plan, correcting existing Design, DNS, PKI, and Firewall configurations.

	MICROSOFT LYNC/S4B ARCHITECT & CONSULTANT: Loews Corporation	
Replaced Prior Lync 2013 /Skype for Business Consultant. Redesigned to Ralph Lauren Corporation onsite in New York, NY for Global Lync 2010 to 2013 Upgrade & Migration Project. Designed & Executed CORE and EDGE upgrade & Migration plan, correcting existing Design, DNS, PKI, and Firewall configurations. “White-Glove” environment.

	MICROSOFT LYNC/S4B ARCHITECT & CONSULTANT: NuAge Managed Services
Primary Consultant for Designing hosted Lync/Skype for Business tenants.

	MICROSOFT SKYPE FOR BUSINESS Course development & Delivery: iLyncU Inc.
Developed and delivered custom Skype for Business course for Support Personnel (CDW Project).

	MICROSOFT O365 CSP Support Workshop Delivery: Microsoft Corporation.
Delivered Microsoft Developed O365 Product Support workshop to New O365 Product support teams.	

	MICROSOFT LYNC 2010, LYNC 2013 & EXCHANGE CONSULTANT: BNY Mellon Bank	
Completed project providing consulting and support services to BNY MELLON Bank onsite in Pittsburgh PA, for Large (Americas / EMEA /APAC) Deployment/Migration from Domino/Lotus Notes to Microsoft Exchange/Outlook 2010 and Lync 2010, Troubleshooting and Post Migration support. Provided Lync Server and Client connectivity troubleshooting, DNS, PKI Certificate troubleshooting, Meticulous documentation, training of Level I & II Help Desk Personnel, Draft & Design of Troubleshooting and Problem-solving Documents for Lync  Help Desk Personnel. 

Contract Spanned May through July 2012. Specified deliverables were supporting and troubleshooting an accelerated (over 8 weekends) Global migration plan of 50,000+ Users. Migration involved many moving parts; Three specific SIP Domains, 2 Lync Front End Pools per Domain, 5 Front-End Servers per pool ( using DNS load Balancing ) and each Front End Server attached ( 1:1) to a Vantage compliance Server. Highlight of project was troubleshooting a Lync Server issue with system-wide impact which was fixed within 24 hours of first presenting. This also involved dealing directly with the third party vender (Actiance), gathering reading, and troubleshooting of Lync Server and Lync Client Log Files.
  
	COMPTIA & MICROSOFT CERTIFIED SYSTEMS ENGINEER & CONSULTANT	
10+ years of experience consulting, planning installing, configuring, securing, troubleshooting and administering Microsoft based local and wide area networks. FULL operational knowledge of Microsoft networking, protocols, Active Directory, Server, clients and troubleshooting, user management, server management, and network security. Paul is certified in Windows NT 4.0 Networking and Windows 2000 /2003/2008 Networking.  Beta-tester and early-adopter of newest Microsoft Technologies Including Windows Server 2012, Windows 8, Office 2013, and Microsoft Lync 2013. 

	PROFESSIONAL CONSULTANT BUSINESS OWNER	
Licensed in New York to do business as ABM TECHNOLOGIES, Inc., iLyncU, Inc., and MCT Trainers.


		
MICROSOFT CERTIFIED TRAINER: 
OWNER of “MCT Trainers” and “Meducation for the Masses” Training organizations Experienced with delivery of official & third party Microsoft Instructor-led training on-site, and online environments. Paul maintains a production DATA-CENTER for his several businesses utilizing all the technologies he teaches in order to display real-world examples to students in a live-production environment. Heavy experience in the creation of Lab, testing, and virtual environments, documentation, and quality assurance of said documentation.

Technologies currently installed and managed in datacenter include: Active Directory 2008, Windows Server 2012, DNS, DHCP, ISA Server, IIS Server, SharePoint 2010, Exchange 2010, Exchange Server 2010 Unified Messaging, SQL 2008, and Lync Server 2010. Included in this scenario is a Hyper-Visor LINUX Asterisk Trixbox, used as a 2 Trunk IP-PBX for Lync Server 2010.

	TECHNOLOGY AS A PROFESSIONAL PERFORMING MUSICIAN	
Licensed in New York to do business as A-BAND-IN-ME! 20 years of developing technical business processes, marketing, and performance. Had heavy experience in developing technical music solutions, MIDI Programming, internet collaboration (cloud before cloud existed), website and newsletter creation. Developed operational knowledge of Office Technologies.

History:

iLyncU, Inc.	Long Island, NY, USA
	May 2014 – Present
Lync / Skype for Business Consultant & Trainer
Consultant: Senior Project Consultant for Active Directory Design Implementations ad network solutions including migrations and roll-outs, research libraries, designing new construction, Training end users, Hiring and supervising of subcontractors. Remote administration, troubleshooting.

	
NetCom Learning	New York, NY
		January 2013 – May 2014
	Staff Trainer	Awarded 2013 “Instructor of the Year”; Instrumental to helping raise the integrity and customer satisfaction rate of NetCom Learning by delivering average satisfaction ratings of 8.9 out of 9.00, several times with 100% first-exam pass rates.

Entrepreneur:		Long Island, NY
		Since 2000
	President of ABM Technologies, Inc.
	Industry direct and in-house personalized technical training & consulting doing business as “ AD-Mentors”, “Exchange-Mentors”, “SharePoint-Mentors” and “OCS-Mentors”, utilizing the concept of  blended consulting with training of technologies.


	
	President of 458Central, Inc.
	Owner and landlord / Manager of private apartment building in Brooklyn, New York, and Loutraki, Greece
	

ABM Technologies, Inc. / MCT Trainers	Long Island, NY
Lead Instructor/ Consultant	Since 1993
	
	Contract Trainer: Delivering training of Microsoft Official and third party curriculum, program development and course Design, Lecturing, Lab instruction, counseling and mobile classroom networks for on-site corporate education.
Selected by Microsoft Corporation to deliver Windows Server 2003 US/Canada Training Tour to IT Professionals, and specific technologies such as OCS 2007, Lync 2010, SharePoint, and Exchange 2003, 2007 & 2010. Paul was recalled by Microsoft to deliver Unified Communications training to international venues. 

	Additional training clients include Microsoft Education Centers, Microsoft Partners, private certification "boot-camps”, Asentus Corporation, Global Knowledge Training, Pace University, Burlington County College, blended solutions of consulting and formal training in a corporate atmosphere.
	
	Training for Microsoft Corporation; playing a vital role in the overwhelming success based on  overall “customer experience” of the Microsoft Windows Server Training Tour, resulting in prolonged budgeting for the Training Tour.
	 
	 
	

ICG		Uniondale, NY
Subcontractor/Consultant	June 2000–January 2003
	Contract Service Consultant for INET Consulting Group working with Windows 2000 Network Design, Troubleshoot, Repair, Support. Implementation and support of Windows NT, 2000 DNS, DFS, Terminal Services and Remote administration.


A-Band-In-Me!	Hicksville, NY
President, Performer, Musician, Singer	Since 1980 
	Performing live music and entertainment for Weddings, catered affairs, restaurants, private and public engagements, design and implementation of custom live performance and electronic equipment .Marketing, CRM, correspondence, desktop publishing, web site creation. Programming of MIDI on hardware platforms; Commodore 64/128, Atari ST, eventual migration to PC environment.
	

Education, Development, Public Service
	
	
	











	Learning 4 Loutraki                              	Loutraki, Greece 2015- Ongoing
	Microsoft  Windows Server 2012,  Lync Server 2013,  SharePoint 2010/13,  Windows 8, Windows 8.1
	Philanthropic project in Loutraki, Greece building a computer network for elementary schools to connect them to educational resources worldwide and centralize administration. 

	Continuing Self Study & Personal Development                           	 LI, NY, Loutraki, Greece -Ongoing
	Microsoft  Windows Server 2012,  Lync Server 2013,  SharePoint 2010/13,   Windows 8,  Microsoft Exchange 2010/13 , Unified Messaging,  Microsoft Power shell,  Microsoft Cloud Technologies
	Currently designing and configuring a Private-Cloud Study solution including Windows Server 2012, Exchange Server 2013, Lync Server 2013, SharePoint Server 2013, and Windows 8.   Personal continued study on works/disciplines of Jim Rohn, Stephen Covey, Brian Tracy, and Landmark Education.


	Toastmasters International                                                                 	Freeport, NY, - Ongoing
	Served as VP of Membership 2010-2011
	Serving as President 2011-2012
	Serving as Long Island Area 82 Governor 2012-2013	
	Ongoing studies and practice in Public Speaking, Mentoring, Leadership and Team Dynamics.


	Global Knowledge                                                                             	New York, NY - January 2007
	Office Communications Server 2007 
                                 Microsoft Official Curriculum 

	Landmark Education                                                                          	Piscataway, NJ, New York, NY 2007
	Landmark Education Curriculum for Life                           	
	Graduate of Landmark Forum, Advanced Course, and Self-Expression Leadership Program. 

		
	Intellimark, Inc.                                                                                     	Harrisburg, PA -April 2003
	Windows Server 2003 Security and T-Prep                              	
	Security and Trainer Preparation for Delivery of Windows Server 2003 Training Tour 
	

	INET Solutions, Inc. 	Uniondale, NY- 2000
	MCT
Train the trainer Curriculum Completion date: November 2000

	Technology Training Solutions                                                                         	Plainview, NY- 2000
	A+ , MCP, MCSE	
Microsoft Official curriculum. Completion Date: June 2000
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Recent Student Testimonials for Instructor PAUL SILVA
(More available upon request)



		
	Jun 21 2013

	Very satisfied with …the course. The instructor's (Paul Silva) way of delivering the course fomented the sharing of experiences and it made the class a success. …. I will definitely come back. 

- Caetano B. ( NYC DoITT)

	Course(s) Taken

	· MCSE: Communication (Lync Server)









		
	Jun 28 2013

	Overall, in the top 2 courses I've taken in 25 years. Instructor, layout and tech used was great! 

- Michael M. (U.S. Senate)

	Course(s) Taken

	· MCSA: Windows Server 2012








 
		
	Jun 28 2013

	I enjoyed this class as it was both informative and entertaining. The instruction and labs worked good together and any questions I had were answered to my satisfaction. I will recommend the class and instructor to others as well. Would like to take future classes from this instructor (Paul Silva). 

- Mark H.  (U.S. Senate)

	Course(s) Taken

	· MCSA: Windows Server 2012









 
		
	Jun 28 2013

	This class was informative and very helpful in my work experience. The instructor (Paul Silva) is very knowledgeable and made the class a very pleasant experience. 

- Kathy M. (U.S. Senate)

	Course(s) Taken

	· MCSA: Windows Server 2012






 


		
	Jun 28 2013

	This was on of the best classes that I have taken. Most instructors are boring but Paul Silva, made the class enjoyable. He also explained things so that you can apply it to the job, we are performing daily. 

- Delphine S. (U.S. Senate)

	Course(s) Taken

	· MCSA: Windows Server 2012








 
		
	Jun 28 2013

	I am very pleased with the overall presentation. I especially enjoyed the fact the labs were well prepared and set-up and mostly important, user friendly which is a major plus for me. Wow! What needs to be said about our instructor? He (Paul Silva) was very knowledgeable, entertaining, resourceful and on point with the class material. 

- Teresa M. (U.S. Senate)

	Course(s) Taken

	· MCSA: Windows Server 2012









		
	Jun 28 2013

	Very knowledgeable instructor (Paul Silva) that is a real and stays on subject. The information provide was complete to my satisfaction and enjoyable, The labs were detailed and they provided the hands-on we all in the IT field for the complete understanding. 

- David A. (U.S. Senate)

	Course(s) Taken

	· MCSA: Windows Server 2012









 
		
	Jun 28 2013

	Paul Silva was awesome! Best training experience to date, loved the way he used story telling to reiterate the lessons. We will have to have him back for more training. 

- Hubbard G. (U.S. Senate)

	Course(s) Taken

	· MCSA: Windows Server 2012












		
	May 24 2013

	Paul Silva is excellent. He keeps the class interested in the subject matter by using props and talking about real-life experiences. 

- Raul L. 

	Course(s) Taken

	· Microsoft Windows Server 2008







 





		
	May 24 2013

	I think Paul Silva has a great way of teaching. He has very high energy output, keeps things interesting with real world examples. 

- Otto C. 

	Course(s) Taken

	· Microsoft Windows Server 2008










		
	Mar 22 2013

	Thanks to my instructor, Paul Silva, the Lync 2013 training was both fun and educational. Paul is an enthusiastic, knowledgeable and inspirational instructor. 

- Jeff M. 

	Course(s) Taken

	· MCSE: Communication (Lync Server)






 
		
	Mar 22 2013

	I like the atmosphere …... Knowledgeable and experienced instructor.(Paul Silva) 

- Edgard Abou J. 

	Course(s) Taken

	· MCSE: Communication (Lync Server)
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Paul Silva
Public Speaker and Technical Trainer

pauls@mcttrainers.com






11 people have recommended Paul

"Paul is a natural leader, his energy and charm can light up any room. Besides a dynamic personality he also possess great technical knowledge and is always willing to go the extra mile to help people. I highly recommend Paul."

· Marc Goldsmith, Marketing Specialist, Timely Signs, was with another company when working with Paul at Freeport-Hempstead Toastmasters


"Paul has always been energetic, full of life, and passionate about his work. Always going the extra mile and thinking out of the box with new and different angles for work."

· William Zambrano, Systems Engineer, Storage, worked directly with Paul at Freeport-Hempstead Toastmasters


"I have known Paul Silva for approximately 4 years through our Freeport -Hempstead Toastmasters International Club. He is currently or President. He showed leadership from the start. Mr. Silva revolutionized the Club by having the meeting in a PowerPoint Format, distributing name tags and making the Club run smoothly. He makes sure that everyone focuses on making the Club better, Mr. Silva pays attention to details (being on time). And with all of his seriousness he has a wonderful sense of humor and I highly recommend him."

· Darrell Pone, Inspirational Speaker and Author, Pone inspirattions.com, was with another company when working with Paul at Freeport-Hempstead Toastmasters


"Paul is a very energetic member of our toastmsater club. As such he was overwhelmingly re-elected president for the 2011 - 2012 session. I am certain that under his leadership the club will reach new heights. It’s a great pleasure to be associated with such a dynamic individual."

· J. Evans Doleyres, President / CEO, JED Engineering, P.C., was with another company when working with Paul at Freeport-Hempstead Toastmasters


"Over the time that I have known Paul, he has demonstrated himself to be a very dynamic, competent leader. He has great ideas and implementation strategies for the direction of our club and he is able to communicate these to the group in a succinct and clear manner. He is an energetic and engaging speaker who captures his audiences’ attention with natural exuberance."



· Herman Pietrera, Vice President of Education, Freeport-Hempstead Toastmasters, worked directly with Paul at Freeport-Hempstead Toastmasters


"Now that I have known Paul for a number of years I can claim that he is consistent. Paul consistently is positive, sincere and eager to share his convictions with any one that he meets. I am major fan of the very positive people and Paul completely fits that description."

· Brian Cohen DTM, Division F Governor, Toastmasters District 46, managed Paul indirectly at Freeport-Hempstead Toastmasters


"Paul is the most highly rated instructor we have used for Microsoft infrustructure classes. He makes the class enjoyable and interactive while ensuring the curriculum is covered."

· Patrick Power, General Manager, Netlan Technology Center, was Paul's client


"Paul is one of the most enthusiastic and dedicated trainers in the business. He has dedication not only to the students that he is attempting to educatee but to the craft of helping others as well. Having worked alongside Paul, I can honestly say is one of my great joys and memories of being in the network marketing business. Jim Celarek"

· Jim Celarek, Owner, Golden Day Enterprises, worked directly with Paul at BioNovix


"Paul is the quintessential go-to-guy. He is a proven Certified Microsoft Trainer who adds value, knowledge, and style to educating IT professionals within the Microsoft community. Paul's exemplary dedication working on extremely tight schedules has consitantly met the desired results."

· Jason McNaughton, Project Manager, Asentus Consulting Group, managed Paul at Asentus Corporation


"Paul is an unsurpassed Trainer and Technologist. He has earned the highest respect from his clients, students, and his Microsoft Certified Trainer peers. I worked with Paul as Staff for the Hands on Labs at Microsoft Tech ED 2005, where he displayed unstoppable dedication and commitment to excellence."

· Al Alper me@alalper.com, was with another company when working with Paul at Asentus Corporation


"Paul is an absolute gem in the classroom. As an instructor he keeps the class entertained and informed such that the entire learning process is a pleasure. Paul is always prepared and brings a great deal of knowledge and experience into the classroom that is truely a value add."

· Daniel A. Galant, Independent Professional, NetDesignIT Solutions, worked directly with Paul at Asentus Consulting Group
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